Certificate of Registration

This certificate has been awarded to

Netboss Comunicaciones, S.L.

Plaza Vista Bahia, 1-2 y 6 bajo - Astillero - Cantabria, 39610, Spain

in recognition of the organization's Quality Management System which complies with

1ISO 9001:2015

The scope of activities covered by this certificate is defined below

Consulting and Contact Center / Call Center management services.
Software development.

Certificate Number: Date of Issue: (Original) Date of Issue:
202688/A/0001/UK/En 04 May 2019 04 May 2019
Issue No: Expiry Date:
2 03 May 2022

Issued by: w On behalf of the Schemes Manager
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If thera is any doubt as to the authenticity of this certificate, please do not hesitate to contact the Head Office of the Group on info@urs-certification.com.
URS is a member of United Registrar of Systems (Holdings) Ltd, United House, 4 Hinton Road, Bournemouth, BH1 2EE, UK. Company Registration no. 5298466 Page 1of 1




Certificado de Registro

Este Certificado ha sido Otorgado a

Netboss Comunicaciones, S.L.

Plaza Vista Bahia, 1-2 y 6 bajo - Astillero - Cantabria, 39610, Spain

en reconocimiento del Sistema de Gestion de calidad de la organizacién que cumple con

ISO 9001:2015

El alcance de las actividades cubiertas por este certificado se define a continuacion

Consultoria y gestion de servicios de Contact Center / Call Center.
Desarrollo de aplicaciones informaticas.

Numero de Registro: Fecha de Emision (Certificado Inicial) Fecha de Emisién:
202688/A/0001/UK/SP 04 Mayo 2019 04 Mayo 2019
CertificadoN°: Fecha de Expiracion:
2 03 Mayo 2022

Emitido por: M En nombre del Gestor de Normas
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If there s any doubt as to the authenticity of this certificate, please do not hesitate to contact the Head Office of the: Group on info@urs-certification.cam.
URS is a member of United Registrar of Systems (Holdings) Lid, United House, 4 Hinton Road, Bournamouth, BH1 2EE, UK. Company Registration no, 5298466 Page 1of 1




