Certificado de Registro

Este Certificado ha sido otorgado a

Netboss Comunicaciones, S.L.

Plaza Vista Bahia, 1-2 y 6 bajo - Astillero (Cantabria), 39610, Spain

en reconocimiento del Sistema de Gestidn de calidad de la organizacién que cumple con

1SO 9001:2015

El alcance de las actividades cubiertas por este certificado se define a continuacién

Consultoria, gestion de Contact Center y desarrollo de proyectos de
I+D+i en las actividades de disefio y programacion de software,
optimizacion y mejora tecnoldgica de soluciones propias en el ambito
de agendamiento, reservas y cita previa; y gestion de operaciones y
equipos en campo (Field Service Management)

Gimero de Registro 202688/A/0001/UK/SP
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€ d indica que ¢l lositio certificado y que esa sede
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osuperior (por ejemplo: XXXX/B/0002/UK/En) se

refierea de URS y, como tal, se aplicard la sigt La validez de ificado depende de la validez del certificado de la sede central.
Fecha de emision del Ciclo de Certificado Fecha de Caducidad del ) R
o 5 5 Ciclo de Certificacion
Certificacion Numero Certificado
11 Mayo 2022 3 03 Mayo 2025 2
. Numero de Fecha de Emisidn del Certificado :
Fecha de revision . L Numero de esquema
revision Inicial
11 Mayo 2022 0 04 Mayo 2019 N/A

Para una explicacién detallada de los campos anteriores, consulte http://www.urs-holdings.com/logos-and-regulations
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Sitiene alguna duda sobre la autenticidad de este certificado, no dude en ponerse en contacto con la sede central del grupo a través de info@urs-certification com
URS SPAIN es miembro de United Registrar of Systems (Holdings) Ltd, United House, 4 Hinton Road, Bournemouth, BH1 2EE, UK. Company Registration no. 5298466 11




Certificate of Registration

This certificate has been awarded to

Netboss Comunicaciones, S.L.

Plaza Vista Bahia, 1-2 y 6 bajo - Astillero (Cantabria), 39610, Spain

in recognition of the organization's Quality Management System which complies with

1ISO 9001:2015

The scope of activities covered by this certificate is defined below

Consultancy, contact centre management and development of R&D&I

projects in software design and programming activities, optimisation

and technological improvement of proprietary solutions in the field of

scheduling, reservations and appointments; and field operations and
team management (Field Service Management)

Date of Issue of Certification
Cycle

11 May 2022
Revision Date

11 May 2022

Issued by

Acertificate number of 0001, confirms the Client has a single site Certified & thesiteis their Head Office or
it ad recey i ore She o fled WRHUIRS s ek e olowing saternant shal apely = 'The validity of this certificate depends on the validity of the main certificate’.

Certificate Number 202688/A/0001/UK/En

A certificate number of 0002, or greater (e.g.: x00/B/0002/UK/En) refers to a client

Issue . ; ificati
Niurmber Certificate Expiry Date Certification Cycle
3 03 May 2025 2
Rouisian Original Certificate Issue Date Scheme Number
Number
0 04 May 2019 n/a

For detailed explanation for the data fields above, refer to http://www.urs-holdings.com/logos-and-regulations

On behalf of the Schemes Manager
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Ifthere is any doubt as to the authenticity of this certificate, please do not hesitate to contact the Head Office of the Group on info@urs-certification com
URS is a member of United Registrar of Systems (Holdings) Ltd, United House, 4 Hinton Road, Bournemouth, BH1 2EE, UK. Company Registration no. 5298466 mn
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